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Performance in engaging with the people of Wales and promoting 

Wales 

Improving performance can be seen in visitor numbers to the Assembly and in social 

media interactions, though use of Senedd.tv has fallen as alternative media channels gain 

popularity.  Broadcast and print media promotion of Assembly Committee reports has 

fallen, resulting from media decisions on audience interest. 

The Commission undertook a substantial consultation, “Your Say, Your Way”, with 11 to 

18 year olds in the autumn, receiving almost 3,000 responses.  These will inform the 

future direction of the Assembly’s engagement services.  

Performance in using our resources wisely 

Performance remains outside of target levels in relation to staff sickness absence, 

completion of performance reviews and reductions in energy usage this year.  Significant 

improvements have been achieved in waste-to-landfill levels and average days taken to 

pay the Assembly’s suppliers and Members, and we are working hard to resolve recent 

issues regarding payroll services. 

The transition of ICT services from an outsourced provider to the Assembly’s own team is 

progressing well and is on track for April 2014. 

Access to information 

The Commission publishes an Annual Report and Accounts, providing an overview of 

performance on an annual basis, linking performance with the money we spend in 

providing services to the Assembly. The Commission publishes a range of other 

information about its annual budget and key organisational policies, available here. 

The Commission is happy to provide further information if you would like to learn more 

about our work: 

You can contact us here. 

Guidance on access to information is available here. 

 

 

 

 

 

 

 

 

http://www.assemblywales.org/abthome/about_us-commission_assembly_administration/about_us-commission_publications/about_us-annual-reports.htm
http://www.assemblywales.org/abthome/about_us-commission_assembly_administration/about_us-commission_publications.htm
http://www.assemblywales.org/help/conhome.htm
http://www.assemblywales.org/abthome/about_us-commission_assembly_administration/abt-foi.htm
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KPI on Member satisfaction, comprising :

Plenary meetings 7.33 8.00 -

Committee meetings 7.46 8.00 -

Working in Welsh 7.10 8.00 -

KPI on timeliness and service delivery, comprising:

% of committee papers issued on time -

2 working days before 

meeting (per Standing 

Orders)

97.52% 99.00%

% research service enquiries answered within agreed deadline 98% in 2012/13 100.00% 99.00% 98.00%

% of plenary Record of Proceedings published within deadline 98% in 2012-13
Within 24hrs of the end 

of Plenary
100.00% 100.00%

Number of committee/plenary meetings affected by failure to deliver 

Commission services 
- Zero

6 out of 86 

(6.9%)

5 out of 128 

(3.9%)

% of committee Record of Proceedings published within deadline 79% for 2012-13 14 working days 75.67% 95.00%

Appropriate timetable for each piece of legislation - - - - -

KPI on professional development, comprising:

Number of staff learning Welsh/proficient in Welsh -
To increase the number 

of welsh-speaking staff
31 34

Number of AMs/AMSS taking part in CPD activity
40 and 185 in 

2012/13

Engage more AMs and 

AMSS in CPD than 

2012/13

18 and 72 33 and 128

Progress on Corporate Plan priorities

Excellence and integration of services to support Assembly Business Corporate Plan Green Green Green

Enhanced bi-lingual services Corporate Plan Green Green Green

Making the most of our Estate, particularly the Senedd, as the prime venue for 

Welsh public life  
Corporate Plan Green Green Green

7.33

7.43

June 2013
December 

2013

2

3

4

6.20

Goal : Provide outstanding parliamentary support Comparator Target

1

Average for July - December of papers issued on time

We undertake an annual survey of Members and their support staff.  Score is from most recent survey (June 2013), 

comparator is 2012 survey. An action plan is in place to address concerns raised by AMs.

Narrative

Summer investment programme works completed and further works planned for completion by March to enhance the Senedd 

and Assembly Estate

Work on the machine translation project is progressing according to plan.  Research service and TRS conducted a bilingual drafting pilot.  Work on 

all Staff Language Awareness training is on-going

Commission concluded its review of support for Committees in 2013 and published its vision for world class Committees as the 

basis for future work

Steady increase of AM and AMSS attendance throughout the year

Average for July - December, Record published on time

Average for July - December, Committee Record of Proceedings published on time

Learners in December.  The new HR/Payroll system will provide the number of Welsh Speakers once fully operational

The 5 failures were minor operational incidents.

See Graph 1

Average for July to December.  Deadlines are agreed with the relevant AM or AMSS for every confidential enquiry 

received.
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Legislation Timetables - Time taken to complete each stage

Royal Assent

Stage 4

Stage 3

Stage 2

Stage 1
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1 Ref Bill Current Stage
1 Local Government Complete

2 Human Transplantation Complete
3 Social Services and Well-being Stage 3

4 Active Travel Complete
5 Further and Higher Education Awaiting Royal Assent

6 Mobile Homes Complete
7 Recovery of Medical Costs for Asbestos Disease     Awaiting Royal Assent
8 Public Audit Complete

9 Education Bill Stage 1
10 Agricultural Sector Bill Awaiting Royal Assent

11 National Health Service Finance Bill Awaiting Royal Assent
12 Control of Horses Bill Awaiting Royal Assent
13 Housing Bill Stage 1














