Senedd Cymru | Welsh Parliament
Ymchwil y Senedd | Senedd Research

End corridor care in Wales

Y Pwyllgor Deisebau | 10 Tachwedd 2025
Petitions Committee | 10 November 2025

Reference: RS25/12417-3

Introduction

Petition Number: P-06-1534
Petition title: End corridor care in Wales.

Text of petition: In Wales, patients are currently receiving care on trolleys or
chairs for hours on end, often days, in pain and suffering. Doctors, nurses, and
health care staff are forced to treat and care for patients in corridors, car parks,
and other places where safe, dignified care isn't possible and where they lack
access to life-saving equipment.

The Royal College of Nursing Wales and the BMA Cymru Wales are jointly raising
the alarm on patient safety for Welsh Government to eradicate corridor care.

The RCN and the BMA call on the Welsh Government to immediately:

1. Begin recording and reporting on corridor care in Wales, starting by making it
a ‘never event for patients to receive care in chairs for more than 24 hours.

2. Pause reductions in NHS Wales hospital beds. Nationally review capacity and
deliver a clear, costed workforce plan to ensure hospitals and wider care settings
can meet future demand.

3. Invest in community-based care by:

- increasing the number of District Nurses (and nurses with a community
nursing master's degree) back to, and above, 2010 levels to meet demand.
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- restoring the proportion of NHS Wales funding in general practice to historic
levels, with aspirations to increase, so that we train, recruit and retain enough
GPs to move toward the OECD average number of GPs per 1000 people.

4. Prioritise prevention and early intervention. Sustainable emergency care
needs a strong focus on population health and early diagnosis to reduce
avoidable crises.

The text provided above is submitted by the petitioner. The petitions team make every effort to
ensure it preserves their authentic voice. This text has not been verified for accuracy, or errors,
and may contain unverified opinions or assertions.

Mae'r testun uchod yn cael ei gyflwyno gan y deisebydd. Mae'r tim deisebau yn gwneud pob
ymdrech i sicrhau ei fod yn cadw ei lais dilys. Nid yw'r testun hwn wedi'i wirio am gywirdeb, neu
wallau, a gall gynnwys barn neu honiadau heb eu gwirio.
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1. Background

patients waiting for treatment, assessment or care - or being treated, assessed or
cared for - in inappropriate areas such as corridors and car parks that are not
designed for this purpose.

end the practice of treating patients in corridors, chairs, waiting areas and all other
inappropriate areas.

corridor care in Wales.

Reports on corridor care

of corridor care on patients and healthcare professionals in hospitals in Wales and
across the UK.

Data on corridor care

conducted on three different dates and times in January and February 2025 with
all 12 Emergency Departments in Wales submitting results. The findings,
published on 24 March 2025, revealed that all 12 Emergency Departments in
Wales had people being treated in corridors or waiting areas, and on at least one
of the three sample days, all had patients being cared for in the back of
ambulances. In total 44% of patients in departments at the time were waiting for
an in-patient bed.

recording and reporting on corridor care in Wales due to the lack of data on this
issue.



https://www.rcn.org.uk/wales/
https://www.rcn.org.uk/Professional-Development/publications/rcn-ending-corridor-care-in-wales-a-briefing-for-members-of-senedd-english-version-uk-pub-011-958
https://www.bma.org.uk/
https://www.bma.org.uk/bma-media-centre/rcn-wales-and-bma-cymru-wales-unite-to-launch-petition-to-end-corridor-care
https://www.bma.org.uk/bma-media-centre/rcn-wales-and-bma-cymru-wales-unite-to-launch-petition-to-end-corridor-care
https://www.bbc.co.uk/news/articles/c0m9y41w7vzo
https://www.rcn.org.uk/Professional-Development/publications/rcn-ending-corridor-care-in-wales-a-briefing-for-members-of-senedd-english-version-uk-pub-011-958
https://www.rcn.org.uk/Professional-Development/publications/rcn-ending-corridor-care-in-wales-a-briefing-for-members-of-senedd-english-version-uk-pub-011-958
https://www.rcn.org.uk/Professional-Development/publications/rcn-frontline-of-the-uk-corridor-care-crisis-uk-pub-011-944
https://rcem.ac.uk/news/corridor-care-endemic-in-welsh-aes-as-rcem-research-reveals-shocking-reality/
https://www.bma.org.uk/advice-and-support/nhs-delivery-and-workforce/pressures/help-us-to-end-corridor-care-in-wales
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2. Welsh Government action

The Cabinet Secretary for Health and Social Care wrote to the Committee on 20
October 2025 stating that “the Welsh Government does not endorse the routine
delivery of care in non-clinical or unsuitable environments.”

The letter sets out action being taken by the Welsh Government in relation to
corridor care. This includes:

health boards and the Welsh Ambulance Service to deliver system-wide
improvements;

. Further consideration is being given to the national escalation processes
and strengthening accountability through the national daily system call;

. Work is underway for delivery of a broader public statement on the
availability and transparency of NHS data;

health boards to optimise bed capacity and improve patient flow across
the system; and

" A set of 35 refreshed policy actions published in December 2024 for A

________________________________________________________

_________________________________________________________________________________

general practice and workforce challenges.



https://www.gov.wales/written-statement-new-ambulance-performance-framework-and-national-handover-taskforce
https://www.gov.wales/nhs-wales-planning-framework-2025-2028
https://www.gov.wales/healthier-wales-long-term-plan-health-and-social-care
https://www.gov.wales/healthier-wales-long-term-plan-health-and-social-care
https://record.senedd.wales/Plenary/14839#A94583:~:text=6.-,Welsh%20Conservatives%20Debate%3A%20%27Ending%20corridor%20care%20in%20Wales%27%20report,-Detholwyd%20y%20gwelliant
https://www.rcn.org.uk/Professional-Development/publications/rcn-ending-corridor-care-in-wales-a-briefing-for-members-of-senedd-english-version-uk-pub-011-958
https://record.senedd.wales/Plenary/14806#:~:text=Last%20week%2C%20First%20Minister%2C%20the%20Royal%20College%20of%20Nursing%20released%20their%20%E2%80%98On%20the%20frontline%20of%20the%20UK%E2%80%99s%20corridor%20care%20crisis%E2%80%99%20report.
https://record.senedd.wales/Plenary/15105#:~:text=Gofal%20mewn%20Coridorau-,Corridor%20Care,-Peredur%20Owen%20Griffiths
https://record.senedd.wales/Plenary/15178#:~:text=130-,Thank%20you%20very%20much%2C%20Dirprwy%20Lywydd.,-Some%20weeks%20ago
https://record.senedd.wales/Plenary/15394#:~:text=Diolch%20yn%20fawr%2C%20and%20that%27s%20good%20to%20hear.
https://record.senedd.wales/Plenary/15394#:~:text=Diolch%20yn%20fawr%2C%20and%20that%27s%20good%20to%20hear.
https://business.senedd.wales/mgIssueHistoryHome.aspx?IId=45057
https://business.senedd.wales/mgIssueHistoryHome.aspx?IId=45057
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Every effort is made to ensure that the information contained in this briefing is
correct at the time of publication. Readers should be aware that these briefings
are not necessarily updated or otherwise amended to reflect subsequent

changes.




