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Introduction

Petition Number: P-06-1512

Petition title: Call on the Welsh Government to recognise and address the
dental crisis facing patients in Wales.

Text of petition: The Welsh Government does not recognise the reality of the
dental crisis in Wales and the impact on the public.

Whilst there have been petitions presented in the past, the Welsh Government
has never admitted that there is a crisis and to the public, it seems that there
has been no action taken by the Welsh Government in addressing this crisis.

In September 2024, the First Minister, Eluned Morgan, made a misleading claim
that “The UK government will take inspiration from NHS Wales on dentistry,
where reforms have unlocked almost 400,000 more appointments in the last
two years”. This is insulting to the people impacted by the dental crisis, and
demonstrates the lack of understanding at the heart of the Welsh Government
of the realities that patients face when trying to access NHS dental care.

Public Health Wales recently revealed that more than half of all mouth cancer

cases are now being diagnosed at the most advanced stages (rising each year).

Timely access to regular dental appointments can help to identify early signs of
mouth cancer.

Unless the Welsh Government admits that there is a dental crisis in Wales, a
solution will not be found.
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Dental crisis in Wales

The petition calls on the Welsh Government to recognise that there is a dental
crisis in Wales and to then work to address the problem with the urgency that
the Welsh people deserve.

The text provided above is submitted by the petitioner. The petitions team make every effort to
ensure it preserves their authentic voice. This text has not been verified for accuracy, or errors,
and may contain unverified opinions or assertions.

Mae'r testun uchod yn cael ei gyflwyno gan y deisebydd. Mae'r tim deisebau yn gwneud pob
ymdrech i sicrhau ei fod yn cadw ei lais dilys. Nid yw'r testun hwn wedi'i wirio am gywirdeb, neu
wallau, a gall gynnwys barn neu honiadau heb eu gwirio.

1. Background

Concerns relating to NHS dentistry in Wales have been raised by Members on a

concerns and challenges for dental providers in Wales, including investment in
dentistry, dental activity and workforce, and financial uplift negotiations. BDA
Cymru states that “..NHS dental activity has stalled and may be about to fall off
the cliff if the issues we and others have raised repeatedly are not addressed very
soon.”

Dentistry statistics



https://record.senedd.wales/Plenary/15145#:~:text=Trefnydd%2C%20we%20have,create%20increasing%20inequalities.
https://record.senedd.wales/Plenary/14876#C664871
https://record.senedd.wales/Plenary/14876#C664871
https://record.senedd.wales/Plenary/14872#C659747
https://record.senedd.wales/Plenary/14803#C641213
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresearch.senedd.wales%2Fresearch-articles%2Ffilling-the-gap-improving-access-to-nhs-dentistry-in-wales%2F&data=05%7C02%7CRebekah.James%40senedd.wales%7C9c5995392607444acefa08dd09745bb4%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638677117558723500%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VO4%2FimoENZOf9GOxphmFtZBfHDor3jaH5aXZPDykkxI%3D&reserved=0
https://www.bda.org/news-and-opinion/news/wales-calling-out-the-spin/
https://www.bda.org/news-and-opinion/news/wales-calling-out-the-spin/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Fnhs-dental-services-april-2023-march-2024-html&data=05%7C02%7CRebekah.James%40senedd.wales%7C8c1df129517e4d1ef38d08dd5cc99016%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638768742961996689%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3pcG7jbUAkflIZhfqZXHYNQUtASVkCKfyOQqjvk7%2BIE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatswales.gov.wales%2FCatalogue%2FHealth-and-Social-Care%2FGeneral-Dental-Services%2FCurrent-Contract&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685049618%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PkXNyW6VvhsXhrVLatyIF2OIh3yiL1Kka5PC22HM1Aw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatswales.gov.wales%2FCatalogue%2FHealth-and-Social-Care%2FGeneral-Dental-Services%2FCurrent-Contract%2Fnewnhspatientstreated-by-localhealthboard-patienttype&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685063780%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BAaFi0RqAHvnmVUmuaEnXqac8dzWdJqw7LuXi8WfJb0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatswales.gov.wales%2FCatalogue%2FHealth-and-Social-Care%2FGeneral-Dental-Services%2FCurrent-Contract%2Fnhspatientstreatedina12monthperiodforadultsandchildren-by-localhealthboard-patienttype&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685077787%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4tyCo4PzzUBy2osiFpZSP3PiSq7sbPniCHQc8oWNaHc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatswales.gov.wales%2FCatalogue%2FHealth-and-Social-Care%2FGeneral-Dental-Services%2FCurrent-Contract%2Fnhspatientstreatedina24monthperiodforadultsandchildren-by-localhealthboard-patienttype&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685091310%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NczhgislhDyvn7fdVPti1ejiFgXq1dqE%2FwGuJYhZT9I%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatswales.gov.wales%2FCatalogue%2FHealth-and-Social-Care%2FGeneral-Dental-Services%2FCurrent-Contract%2Fdentalcontractsandpractices&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685105358%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vm0WkLtLmQxppsVk%2FqJZ11KJXZqadn8UJYVWWywC72Q%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatswales.gov.wales%2FCatalogue%2FHealth-and-Social-Care%2FGeneral-Dental-Services%2FCurrent-Contract%2Fdentalcontractsandpractices&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685105358%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vm0WkLtLmQxppsVk%2FqJZ11KJXZqadn8UJYVWWywC72Q%3D&reserved=0
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2. Welsh Government action

In his letter to the Petitions Committee dated 3 June 2025, the Cabinet Secretary
for Health and Social Care states that he and his predecessors “have
acknowledged that access to dentistry is not where we and the public want it to
be.” The letter also states that it has been acknowledged that the issue is more
pronounced in some parts of Wales and there is no quick fix.

Recent action taken by the Welsh Government in relation to NHS dentistry in
Wales includes the following:

= InaStatement in Plenary on18 March 2025, the Cabinet Secretary for
Health and Social Care provided information on a proposed new dental
contract for General Dental Services in Wales. The Cabinet Secretary set
out some of the key proposed changes to the contract and stated that

he would like to see the new contract implemented from April 2026.

the provision of care on a risk and needs basis and includes a
requirement to see a set number of new patients, dependent on the
practice’s NHS contract value. The Cabinet Secretary’s letter to the
Committee states that this has enabled more than 400,000 new
patients to receive a full course of NHS dental treatment.

February this year, which allows people to register their interest in
receiving NHS dentistry if they haven't had access to an NHS dentist in
the last four years.



https://record.senedd.wales/Plenary/14876#C664871
https://www.gov.wales/reform-nhs-general-dental-services
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fwritten-statement-dental-contract-reform-2022-23&data=05%7C02%7CRebekah.James%40senedd.wales%7C9c5995392607444acefa08dd09745bb4%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638677117558664744%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=idQWg900bWaFe6N2bBHDQ1ys7kM9VyZ0qckEVVAAui8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycareone.nhs.wales%2Ffiles%2Fdental-reform%2Fdcdo-letter-contract-reform-restart-pdf%2F&data=05%7C02%7CRebekah.James%40senedd.wales%7C9c5995392607444acefa08dd09745bb4%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638677117558684286%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kqVq2e%2F3MKMAkBMhPqRcZNy7EuAR%2FJC%2F3LONk5zUQgo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusiness.senedd.wales%2FmgIssueHistoryHome.aspx%3FIId%3D39744&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685195044%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=F3PoxVPw55tf%2BWXJF1k3e17zMyu%2BM5gWYxytnC2%2Be7g%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusiness.senedd.wales%2FmgIssueHistoryHome.aspx%3FIId%3D39744&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685195044%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=F3PoxVPw55tf%2BWXJF1k3e17zMyu%2BM5gWYxytnC2%2Be7g%3D&reserved=0
https://www.gov.wales/finding-nhs-dentist-wales-easier-new-digital-portal
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3. Welsh Parliament action

As mentioned above, issues relating to dentistry have been raised in the Senedd
on a number of occasions. Dentistry has also been raised during the following:

Social Care provided an update on action the Welsh Government has
taken in response to the Committee report’'s recommendations.

open to a robust proposal being in place that could be progressed
quickly when the opportunity arises.

his Member's Legislative Proposal: A Bill on minimum NHS dentistry
staffing levels. The motion was agreed.

NHS dentistry if the plans progress.”

Every effort is made to ensure that the information contained in this briefing is
correct at the time of publication. Readers should be aware that these briefings
are not necessarily updated or otherwise amended to reflect subsequent

changes.



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusiness.senedd.wales%2FmgIssueHistoryHome.aspx%3FIId%3D39744&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685144914%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2OYlJjG5R8xYf5lrXTguS0aFWBxcCYiclU4cpLw%2FVP8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusiness.senedd.wales%2FmgIssueHistoryHome.aspx%3FIId%3D39744&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685144914%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2OYlJjG5R8xYf5lrXTguS0aFWBxcCYiclU4cpLw%2FVP8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsenedd.wales%2Fmedia%2Fj43p5sal%2Fcr-ld15674-e.pdf&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685157429%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OuS6hCr0WHWg8uVM%2FpB5wvk62%2FCqjqe3I6xCC5Vt%2FqY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusiness.senedd.wales%2Fdocuments%2Fs154578%2FPTN9%2520-%2520Response%2520from%2520Cabinet%2520Secretary%2520for%2520Health%2520and%2520Social%2520Care%2520to%2520the%2520Chair%2520regarding%2520dentistry.pdf&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685182390%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DubRNmHMWKAx%2BoReS%2BeDrBr71mD0ufcSHL4iFhL4i2Y%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusiness.senedd.wales%2Fdocuments%2Fs154578%2FPTN9%2520-%2520Response%2520from%2520Cabinet%2520Secretary%2520for%2520Health%2520and%2520Social%2520Care%2520to%2520the%2520Chair%2520regarding%2520dentistry.pdf&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685182390%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DubRNmHMWKAx%2BoReS%2BeDrBr71mD0ufcSHL4iFhL4i2Y%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsenedd.wales%2Fmedia%2Fj43p5sal%2Fcr-ld15674-e.pdf&data=05%7C02%7CRebekah.James%40senedd.wales%7C45e288fb7b474a2e670508dd1abfa97d%7C38dc5129340c45148a044e8ef2771564%7C0%7C0%7C638696132685157429%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OuS6hCr0WHWg8uVM%2FpB5wvk62%2FCqjqe3I6xCC5Vt%2FqY%3D&reserved=0
https://record.senedd.wales/Plenary/14803#C641213
https://record.senedd.wales/Plenary/14803#C641254
https://record.senedd.wales/Plenary/14803#C641254
https://record.senedd.wales/Committee/14852#A95567:~:text=Yes%2C%20I%20would%20like%20to%20move%20on%20to%20dental%20services%2C%20if%20I%20may
https://record.senedd.wales/Plenary/15080#A96490
https://record.senedd.wales/Plenary/15147#A97957:~:text=The%20second%20statement,to%20by%20Government.
https://www.gov.wales/reform-nhs-general-dental-services
https://www.gov.wales/reform-nhs-general-dental-services

