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WATER WATCHDOG WELCOVES CONSULTATI ON ON GLAS CYMRU S PROPOSED
ACQUI SITION OF DR CYMRU VWELSH WATER.

The | ocal independent water watchdog, the Ofwat Custoner Service
Commttee for Wal es, has wel coned proposals for w despread public
consul tation on WPD's proposal to sell Dor Cyntru Wel sh Water to the
newly formed das Cynru Ltd.

The CSC for Wal es Chairman, Archdeacon Raynond Roberts, said:

"The d as Cynru proposals sound nost interesting and the enphasis they
pl ace upon putting custoner service first is encouraging. This is of
course, inperative and we will need now to examne in detail the nodel
for achieving it, which is very different fromthe traditional equity-
based structures.

"OOwat wll be organising the w dest and deepest consultation and the
CSCwll play a major part in this. | hope that custonmers wll take part
to make it abundantly clear what they think."

Notes for Editors:

1. Customer Service Commttees (CSCs) are the | ocal independent
wat er wat chdogs representing the interests of all water and
sewerage customers in their region. They were set up by the
Director General of Water Services (the Director). They have their
own statutory identity and duties. They are concerned solely with
the interests of custonmers and do not have the Director’s w der
duti es which he has to exercise and bal ance as a regul ator. CSCs
wor k by:

. investigating and resol ving conpl aints;

. maki ng sure conpani es are aware of, and responsive to, concerns



about the range and quality of services avail able; and,

. representing custoners’ interests to the Director, so that he can
t ake custoner concerns into account in making his decisions.

2. The Custoner Service Commttee for Wal es represents custoners of
Der Cyntru Wel sh Water and Dee Vall ey Water.

3 Mnutes of neetings and copies of the agendas may be obtai ned
fromdive Sterl at the Owat Custoner Service Commttee for Wl es,
Room 140, Caradog house, 1-6 St Andrew s Place, CARD FF, CF10 3BE

MEDI A ENQUI RIES TO THE CSC SECRETARY, CLIVE STERL, ON 29 20239852
CSC press notices can be found on Owat's website at:
www. of wat . gov. uk
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